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It is important to be prepared for an interview so
that you are more likely to put your best foot
forward. 

Preparation will allow you to feel more calm on the
day and reduce any nerves that you may have, it will
also will give you the confidence needed to answer
questions more accurately.  

As the famous saying goes "if you fail to prepare,
then you prepare to fail."

Why do you need to prepare
for an interview?

PREPARING



SUCCEEDING 

Research the company and understand
their values, mission and future ambitions

Take time to read, digest and understand
the job description

Research the types of questions that the
particular organisation usually asks in
interviews (glassdoor)

Connect with current employees on
LinkedIn to seek counsel, advice and tips 

Prepare your answers to questions,
practice your interview with a friend or
family member and ask for feedback 

In order to succeed in interviews, you should
prepare by doing the following: 



QUESTION TYPES

SITUATIONAL
 

An opportunity for you
to discuss the

approach that you
would take to tackle a

specific scenario 

COMPETENCY-BASED
 

An opportunity to
demonstrate your skills,

knowledge and
experiences to succeed

in a specific role

BEHAVIOURIAL 
 

To explore your
character and assess

how you handle
challenging situations
in a work environment  

STRENGTH-BASED
 

To explore your
strengths and

whether you would
be a good fit for the

company



PRACTISE 

Problem - Describe the problem that you faced 
Situation - Explain your solution
Benefit - Describe how your solution benefited
yourself and/or those involved 

Situation - Describe the situation 
Task - Explain the tasks that you undertook 
Action - Describe the actions that you took to
complete the tasks 
Result - Explain the results

Situation - Describe the situation
Result - Explain the results 
Lesson - Consider what you learnt and highlight
what you would do differently next time

Discuss - Yourself
Explain - This personality trait 
Consider - How this relates to your strengths

Over the next four pages we are challenging you
to practise different types of interview questions.
We have given you different methods for each
question. 

P-S-B 

S-T-A-R

S-L-R

D-C-E



SITUATIONAL

PROBLEM

SOLUTION

BENEFIT

Tell me about a time you had to collaborate with
someone who was difficult to work with



COMPETENCY-BASED

SITUATION  

TASK

ACTION

RESULT

Tell me about a time when you achieved success
even when the odds were stacked against you



BEHAVIOURAL
Tell me about a time when you failed

SITUATION  

RESULT

LESSON



STRENGTH

What tasks are always left on your to-do list?

DISCUSS

CONSIDER

EXPLAIN


